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Abstract 
 
Modern person-centered concepts of education are based on the best traditions of humanistic pedagogy that pays particular 
attention to the development of individuality and creativity of students able to self-actualization, independent life choices and 
making optimal decisions. The article focuses on didactic ideas of Carl Rogers, the founder of person-centered approach. The 
methods of using the person-centered approach while teaching university students are being discussed in this paper. 
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1. Introduction  
Modern person-centered concepts of education are based on the best traditions of humanistic pedagogy that pays 
particular attention to the development of individuality and creativity of students able to self-actualize, to make 
independent life choices and optimal decisions (Valeeva, 2011). In this context, there is a particular interest in 
Russian educational institutions in didactic ideas of Carl Rogers (1902 - 1987) - the famous American 
psychotherapist and teacher, one of the founders of the concept of person-centered education. The problem of 
formation of the self-concept of the student ceases to be the property of theoretical reflections only and becomes 
accessible and understandable for practical teacher. There is the possibility of purposeful influence on the "self" of 
the student during the educational process. In this connection there is the problem in finding forms and methods of 
student-centered learning and renewal of education (Aspy & Roebuck, 1975). 
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2. Theoretical Perspective   
 
Developing the technological aspect of the didactic concept of Carl Rogers in the process of professionally-
oriented foreign language teaching in the modern university, we took into account that the plan of an educational 
situation, aimed at the formation of personality and self-concept, should include several actions: 
 1) formulation of educational objectives in terms of behaviors and personality; 2) identification of motivation  of 
emotional and volitional states of personality to intellectual activity; 3) development of content area; 4) building the 
pattern of students’ actions; 5) development of student behavior variability depending on the trend of events.  
Carl Rogers emphasizes the important role of the teacher in the learning process. It is due to the facilitative 
teacher the process of education ceases to be a simple transfer of information, but becomes the facilitation of 
significant learning. Under the facilitation C. Rogers understands both assistance and stimulation of the learning 
process for the student. ”We cannot teach another person directly; we can only facilitate his learning.” (Rogers, 
1961). This means the creation of intellectual and emotional environment in the classroom, as well as the 
atmosphere of pedagogical and psychological support (Rogers, 1955, 1965, 1971). 
According to Rogers, there are three core conditions of the facilitator:  
1) Congruence/Realness. ”It means that the teacher is being himself, not denying himself.” The teacher has to 
be a real person aware of his feelings and able to communicate them appropriately, no matter how exactly does he 
feel. He should not be just a role in the play of education, “a faceless embodiment of a curricular requirement or a 
sterile tube through which knowledge is passed from one generation to the next.” 
2) Prizing, acceptance, trust. This refers to teacher's caring about the student and his acceptance of student's 
feelings. It is the trust and prizing of his capacity and abilities as a human being. 
3) Empathy. Empathy means being able to walk in others’ shoes. This means that a teacher can understand 
student's perception of the process on learning and his reactions from the inside. The focus here is on understanding, 
not judging or evaluating (Rogers, 1967). 
If all the mentioned conditions are satisfied, “learning becomes life, and a very vital life at that. The student is on 
his way, sometimes excitedly, sometimes reluctantly, to becoming a learning, changing being.”  
3. Methods  
Professionally-oriented language training was provided at the Institute of Finance and Economics under the 
Kazan (Volga Region) Federal University at the Foreign Languages Department for Economics, Business and 
Finance. Methodological basis of the research was didactic and humanistic ideas of Carl Rogers, claiming the 
student as an active, conscious, equal participant of the educational process, developing according to capabilities. 
The ultimate goal was to make every student become independent, totally involved in activity individual. Hence, we 
have defined the main tasks: 
- shifting in priorities in favor of the development of mental, physical, intellectual, moral and other spheres of the 
person instead of mastering the volume of information and the formation of a certain range of skills; 
- focusing on the formation of free, independently thinking and acting person; 
- ensuring appropriate organizational conditions for the successful achievement of the educational process 
reorientation. 
Selecting forms, methods and techniques of education based on the didactic ideas of Carl Rogers, we were 
guided by certain principles (Rogers, 1969): 
1. the utmost respect and interest to the problem, which student seeks to solve; 
2. the congruence of teachers -  who behave in accordance with experiencing feelings and states in 
the process of interaction with a student; 
3. complete and unconditional acceptance of a student and positive regard in the consultation 
process; 
4. freedom in choice of strategies when tackling the problem in the process of interaction, openness 
to experience; 
5. problem-solving is conducted in cooperation with teacher and based on self-actualizing tendency 
of student.  
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Any goals require solutions, so we selected appropriate means, taking into account the specifics of the English 
lessons organization with students of the Institute of Finance and Economics, aimed at creating the atmosphere of 
joy and trust in relationships, and discussion and setting the rules of group work in a dialogue. 
Classes were held twice a week, where students were supposed to perform certain tasks and solve specific 
problems. Program assignments were presented in course schedule, and required prior independent preparation by 
students. In its turn, each class covered exercises and activities depending on the nature of tasks. 
The first classes were focused on solving the  following tasks: 
•  teacher and students acquaintance; 
•  creating the atmosphere of joy and trust in relationships; 
•  discussion of problems of learning foreign language; 
•  discussion and setting  the rules of group work in a dialogue. 
The nature of the first meeting with the teacher influences the result of the teaching process, the beginning of the 
interaction is always supported by mutual interest. As for facilitation tools when meeting with students the variety of 
techniques developed both in domestic and foreign sources as well as the Internet can be used: for instance, 
acquaintance in the form of the dialogue (Could you tell us about yourself? What kind of person are you? Why did 
you enter this Institute? Why did you choose this faculty?); self-presentation, writing the essay “Me, myself and I”; 
acquaintance in the form of questionnaire etc. One of the key ideas of the concept of Carl Rogers is reflection. 
Reflection, as an innovative approach, can take into account the peculiarity of individual aptitude of students to 
certain types of activities, and hence, to some extent, to overcome a certain universality of educational process. The 
main principle of reflection is that it resists any violent influence, attempts to manipulate the human mind, based on 
personal autonomy, is one of the foundations of student creativity, the potential for his professional skills in the 
future. So we took it as the basis of our classes. All classes were either built on reflection or initiated it, because 
stimulating self-concept of students can be based on a reflective model relied on the methods of self-analysis and 
self-development. The reflection of competencies becomes more important than mastering it. Consequently, it is 
necessary for the teacher to focus on the inner world of the student, as well as his reflections appearing in the 
processing and understanding of the information received. Thus, determining the content and means of student-
centered interaction, we firstly highlight open, unfinished, developing system of knowledge and valuable relations, 
and secondly, the dialogues in various forms, which create conditions for the emergence of a personal understanding 
of the reported knowledge and values. 
The technology of student-centered interaction used during our English classes is presented in Table 1. 
 
Table 1. The technology of student-centered interaction in the English language classes 
 Structural components of classes Introduction to dialogue 
1. Start of the lesson – reflexive immersion in the 
past experience, reflection of the experience 
gained in the previous session of the workshop, 
1-2 exercises to stimulate group work. 
– Good morning/afternoon/evening, dear students! How are you? How 
did you spend your weekend? Did you go shopping? If you did, I’m sure you’ve 
come across brilliant ads everywhere: in the mall, in the streets, in the magazines. 
Can you remember the best examples?  
– And now, let’s turn to the problem of our previous lesson! Last time we 
spoke about the process of making a perfect presentation. We discussed its main 
components, aspects that can be helpful/unhelpful and essential. To see how it 
really works you were given the chance to watch the presentation about Apple 
corporation, made by its representatives.  You’ve learned about the main products 
of this company. At the end of it we discussed  that presentation on the basis of the 
following criteria: 
1) fluency;  
2) interaction with the audience;  
3) visual aids. 
2. The main body of the lesson –Presentation and 
discussion of tasks accomplished individually  + 
1-2 exercises for working in the classroom. 
– At the previous lesson you were divided into groups of 2. You were given the 
task to prepare a small presentation.    
– We all know that last time we saw the presentation made by the experts in 
this field. But you should bear in mind that we’ll evaluate your presentations 
according to the same criteria. 
– Let’s get it started! 
3. Ending the lesson – summarizing, analysing of 
problem solving ways in class, discussing the 
prospects of the next meeting. 
 
– Thank you for all your presentations, you’ve done a great work! And 
now the time has come for the discussion of your performances.  
– According to the given criteria you are to evaluate each presentation 
and then everyone is welcome to share his/her views with us.   
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– I’m sure you will take into consideration all our recommendations and 
improve your future presentations. 
– You are supposed to hold a great number of  different meetings as 
managers, so I hope that everything you’ve learnt will help you to develop and 
improve your skills further to become competent and qualified  managers. 
– According to all the tips and recommendations you are to sum up all 
the information you’ve heard and everything you’ve done yourself and to write a 
short essay. The topic of it is “What makes a perfect presentation”. 
– Thank you for the lesson. Any questions? 
–  Good bye!  
 
4. Conclusions 
The didactic ideas of Carl Rogers and his person-centered concept of education have proved their efficiency in 
the English language teaching at the University. Taking into account the results achieved we can state that it is 
necessary for the teacher to focus on the inner world of the student, as well as his reflections appearing in the 
processing and understanding of the information received. As it was mentioned above, reflection resists any violent 
influence, attempts to manipulate the human mind, and is based on personal autonomy that constitutes the 
foundations of student creativity, the potential for his professional skills in the future. As a result of using person-
centered approach, we can see students talking and interacting more with the teacher and with each other. They 
become more active in speech communication; they are even pro-active and ask many more questions, they are more 
engaged in solving educational problems and show higher levels of cognitive functioning. In addition, students 
whose teachers are facilitators is less prone to absenteeism, exhibit higher self-esteem, demonstrate higher academic 
achievement in all disciplines, cause fewer problems for the teacher in the classroom, commit fewer acts of 
vandalism against school property , steadily increase their IQ (Aspy & Roebuck, 1969), have higher personal 
adaptation, express a greater desire for the development of knowledge beyond the curriculum, they are more 
developed, more creative and more responsible. The students participate in deciding what they want and will 
explore. As they discover that learning is interesting, they look forward to going to the University, they love and 
respect the teachers and realize that  some aspects of learning are pretty difficult to digest and comprehend, and will 
require effort, concentration, self-discipline. It is such process of modernization of education that Carl Rogers 
considers to be the most efficient one as real education should not only provide knowledge and develop students’ 
abilities. The emphasis in education should be transferred from actual teaching to learning, teaching is not the 
transmission of information – it’s the facilitation that is both stimulating and facilitating the process of meaningful 
learning. 
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